
ARIZONA CORPORATION COMMIS! 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 

Opinion - No. 2011 94602 Date: 4/18/2011 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint BY: Terry Dodson 
Account Name: Terry Dodson Home: ( 

Street: Work: (000) 000-0000 

State: Az Zip: - is: Cellular 

City: Prescott CBR: -. 

UtiliW Company. Bradshaw Water Company, Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
Consumer states that he has been notified that Bradshaw Water had applied for another rate increase. He 
states that he is pay $50.00 a month for a temporary surchage for services. He is on a limited income and can 
not afford anymore increases. It is hard enough that everything keeps going up in price. Consumer states that if 
they are one day late in paying their bill the services get disconnected. 

HE IS OPPOSED TO ANY INCREASES. 
*End of Complaint* 

- 

I Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion noted and filed in Docket No. W-02476A-10-0495. closed 
*End of Comments* 

Date Completed: 4/18/2011 

OpinionNo. 2011 - 94602 


